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	D006
	Head of Housekeeping



Job Title:  Head Housekeeper
Responsible To:

Home Manager
Job Purpose
Establish and maintain high standards of service and cleanliness to all areas within the home (brand standards)
Recruit suitable Housekeeping staff.
Supervise and maintain high standards within the Housekeeping and Laundry team.
Principal Responsibilities
· To be commercially aware and pro-active in the presentation of the home
· To order and control stock and conduct stock taking checks when specified
· Carry out audits as directed.
· To induct all new Housekeeping and laundry staff
· To be able to adapt to different circumstances and new methods and implement change within his/her team
· To ensure the Housekeeping team co-operate with staff or others in other departments
· To be able to understand instructions clearly and to ensure domestic team follow the work schedules laid down within the time limit specified
· Ensure adequate cover is maintained during holiday periods and sickness periods
· To attend in-house training and ensure all staff attend
· To be able to demonstrate a knowledge of residents preferences.
· To attend residents meetings as required.
· To be responsible for pre-admission room preparation.
· To maintain COSHH regulations within the home and ensure that all staff are aware of COSHH regulations
· Maintain cross infection policy and ensure that all staff are familiar with policies and precautions
· Adhere to MRSA policy and its instructions 
· Ensure staff are familiar with knowledge of care and use of cleaning equipment
· To observe hygiene practices of his/her team
· To observe correct use and care of equipment
· To report any defects in machinery or materials
· To report any accidents which may occur
This job description is not exhaustive and may be amended to meet changing needs and such other reasonable duties as may be required.
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